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From: XXXXX XXXXXXX <XXXXX.XXXXXXX@nationalgrid.com> 
Sent: 02 February 2026 18:57 
To: XXXXXX XXXXX 
Cc: 'Ardleigh PC Planning'; 'Chris Whitfield'; Contact Norwich to Tilbury 
Subject: RE: [EXTERNAL] RE: 3D visualisation screen shot requests 

 
Dear XXXXXX 
 
Thank you for your email.  
 
I am sorry but we will not be updating the 3D visualisation tool.  The computer model was designed 
primarily as a visual aid to support conversations during the 2024 statutory consultation. All the plans and 
documents for the project were submitted within the DCO application and are available on the PINs 
website. They should be treated as the key materials for the examination. 
 
I’m aware this isn’t the answer you were hoping but, as my colleagues have said below, we do not have any 
plans to update the computer model. 
 
With best wishes. 
 
Yours sincerely 
 
XXXXX  
 
XXXXX XXXXXXX 
Head of External Affairs 
Strategic Infrastructure (South)                                                           
nationalgrid 
  
07813 176428 
XXXXX.XXXXXXX@nationalgrid.com 
  
I work flexibly and sometimes may send emails outside of core office hours.   
I do not expect you to read, acknowledge or respond outside of your working times. 

 
From: XXXXXX XXXXX <XXXXXX.XXXXX@XXXXXXXXXXXXXX>  
Sent: 02 February 2026 12:18 
To: XXXXX XXXXXXX <XXXXX.XXXXXXX@nationalgrid.com> 
Cc: 'Ardleigh PC Planning' <planning@ardleigh-pc.gov.uk>; 'Chris Whitfield' <Chris.Whitfield@ardleigh-
pc.gov.uk>; Contact Norwich to Tilbury <contact@n-t.nationalgrid.com> 
Subject: RE: [EXTERNAL] RE: 3D visualisation screen shot requests 
Importance: High 

 
CAUTION: This email originated from outside of the organisation. Do not click links or open 

attachments unless you recognise the sender and know the content is safe. If you suspect this 
email is malicious, please use the 'Report Phish' button. 
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Dear XXXXX 
 
Please let me have an update on the request outlined in my email below as the information is 
important to us. 
 
Best wishes 
 
XXXXXX  
 
From: XXXXXX XXXXX <XXXXXX.XXXXX@XXXXXXXXXXXXXX>  
Sent: 26 January 2026 09:54 
To: 'XXXXX XXXXXXX' <XXXXX.XXXXXXX@nationalgrid.com> 
Cc: 'Ardleigh PC Planning' <planning@ardleigh-pc.gov.uk>; 'Chris Whitfield' <Chris.Whitfield@ardleigh-
pc.gov.uk> 
Subject: RE: [EXTERNAL] RE: 3D visualisation screen shot requests 
Importance: High 

 
Dear XXXXX 
 
I hope you are well. 
 
As outlined in the emails below, on 3 December I requested visualisation images to show a late 
change made to the proposed route alignment in Ardleigh.  The request was made to assist the 
work of Ardleigh Parish Council. As I am sure you appreciate the proposals would have a profound 
effect on the village and this information is vital to understanding the impact.   
 
My requests have so far been declined.  The response last week pointed again to the 
visualisations included with the Development Consent Order application but, as I highlighted 
previously, these do not provide what we need unfortunately. 
 
I therefore request please that you resolve the situation and that we are supplied with these 
images as soon as possible. 
 
I look forward to hearing from you. 
 
Best wishes 
 
XXXXXX 
 
From: Contact Norwich to Tilbury <contact@n-t.nationalgrid.com>  
Sent: 20 January 2026 13:58 
To: XXXXXX XXXXX <XXXXXX.XXXXX@XXXXXXXXXXXXXX> 
Subject: Re: [EXTERNAL] RE: 3D visualisation screen shot requests 
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Dear Mr XXXXX  

Thank you for your email.  

Our 3D visualisation model was originally prepared for our statutory consultation events in 2024 
to help illustrate the proposals at that stage.  

We will not be updating this model to reflect the proposals submitted to the Planning 
Inspectorate. As you have already seen, our Development Consent Order submission includes a 
range of updated visualisations, available to view on the Planning Inspectorate’s website 
here, which should be used for information at this stage. You can also sign up to receive updates 
on the examination process via the Planning Inspectorate’s website.   

If you have any further questions, please do not hesitate to get back in touch.  

With best wishes.  

Yours sincerely   

Community Relations Team       
Norwich to Tilbury      
nationalgrid         
     
+44 (0) 800 915 2497      
contact@n-t.nationalgrid.com      
FREEPOST N TO T (No stamp or further address details are required)      
Register for project updates via our website: nationalgrid.com/norwich-to-tilbury        
      
At National Grid, we are committed to protecting and safeguarding your personal information. Our 
updated privacy policy can be viewed on our website www.nationalgrid.com/group/privacy-
policy. Personal information that is supplied to National Grid or its agents in connection with the 
Norwich to Tilbury project will be treated confidentially and processed and handled in accordance 
with the Data Protection Act 2018 and the GDPR 2018.  
 

 
From: XXXXXX XXXXX <XXXXXX.XXXXX@XXXXXXXXXXXXXX> 
Sent: 29 December 2025 16:32 
To: Contact Norwich to Tilbury <contact@n-t.nationalgrid.com> 
Subject: RE: [EXTERNAL] RE: 3D visualisation screen shot requests 

  
CAUTION: This email originated from outside of the organisation. Do not click links or open 

attachments unless you recognise the sender and know the content is safe. If you suspect this 
email is malicious, please use the 'Report Phish' button. 

 

Hello 
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 Thank you but I have reviewed the visualisations submitted with the DCO application and, 
unfortunately, they do not adequately demonstrate the impact of the scheme around Ardleigh. 

 I therefore request that the 3D model is updated to reflect the plans submitted to the Planning 
Inspectorate and the requested images supplied to me so that we can properly understand the 
impact of the proposed scheme. 

 As the DCO application process is now fully underway I look forward to hearing from you at the 
earliest opportunity, noting that my original request was made on 3 December. 

 Kind regards 

XXXXXX XXXXX 

 From: Contact Norwich to Tilbury <contact@n-t.nationalgrid.com> 

Sent: 19 December 2025 15:53 
To: XXXXXX XXXXX <XXXXXX.XXXXX@XXXXXXXXXXXXXX> 
Subject: Re: [EXTERNAL] RE: 3D visualisation screen shot requests 

  

Dear Mr XXXXX  

 Thank you for your email.   

The 3D model was created for our statutory consultation in summer 2024. As a result, it does not 
reflect the plans submitted to the Planning Inspectorate this year as part of our Development 
Consent Order (DCO) application, and it may therefore be out of date in the areas you have asked 
about.  

As part of our application, we produced a set of visualisations from viewpoints along the route, 
including some near Ardleigh which may be useful to you. These are available on the Planning 
Inspectorate’s website here.   

 With best wishes.   

 Yours sincerely   

Community Relations Team      

Norwich to Tilbury     

nationalgrid        
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  +44 (0) 800 915 2497     

contact@n-t.nationalgrid.com     

FREEPOST N TO T (No stamp or further address details are required)     

Register for project updates via our website: nationalgrid.com/norwich-to-tilbury       

 At National Grid, we are committed to protecting and safeguarding your personal information. Our 
updated privacy policy can be viewed on our website www.nationalgrid.com/group/privacy-
policy. Personal information that is supplied to National Grid or its agents in connection with the 
Norwich to Tilbury project will be treated confidentially and processed and handled in accordance 
with the Data Protection Act 2018 and the GDPR 2018.   

 

From: XXXXXX XXXXX <XXXXXX.XXXXX@XXXXXXXXXXXXXX> 
Sent: 18 December 2025 19:01 
To: Contact Norwich to Tilbury <contact@n-t.nationalgrid.com> 
Subject: [EXTERNAL] RE: 3D visualisation screen shot requests 

 CAUTION: This email originated from outside of the organisation. Do not click links or open attachments unless you 

recognise the sender and know the content is safe. If you suspect this email is malicious, please use the 'Report Phish' button. 

Hello 

Please update me on my request below, as soon as possible. 

Thank you. 

 Kind regards 

XXXXXX XXXXX 

From: XXXXXX XXXXX <XXXXXX.XXXXX@XXXXXXXXXXXXXX> 
Sent: 14 December 2025 17:10 
To: 'Contact Norwich to Tilbury' <contact@n-t.nationalgrid.com> 
Subject: RE: 3D visualisation screen shot requests 

 Hello 

Please let me have an update on my request below. 

Thank you. 

Kind regards 
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XXXXXX XXXXX 

From: XXXXXX XXXXX <XXXXXX.XXXXX@XXXXXXXXXXXXXX> 
Sent: 03 December 2025 14:35 
To: 'Contact Norwich to Tilbury' <contact@n-t.nationalgrid.com> 
Subject: 3D visualisation screen shot requests 

Hello 

Please send me the following screen shots from the 3D visualisations: 

1. Multiple overlapping views from View Point E, as shown in red in attached image “View Point 
E.jpg”. Views to cover as a minimum EACN to TB13 (incl.).  View Point E is located on the 
intersection between footpath “Ardleigh 3” and the footpath between Rookery Cottage and the 
A137 (clear of the adjoining hedges). 

2. Multiple overlapping views from View Point F, as shown in red in attached image “View Point 
F.jpg”. Views to cover as a minimum EACN to TB17 (incl.). 

Coordinates: https://maps.app.goo.gl/uJ3tE5xeemZAo7mf7     (51°55'16.0"N 0°59'50.7"E).    View 
Point F is located along the public footpath between the railway line and Morrow Lane. 

Please use standing height eye level for the viewing elevation. If anything is unclear, please don’t 
hesitate to contact me. 

 Thank you. 

Kind regards 

 XXXXXX XXXXX 

 
This email and any attachments are intended for the addressee(s) only and are subject to the data 
classification below (if any). Regardless of the data classification provided (or lack thereof), the 
content may contain information that is confidential or privileged. 
 
If you are not the intended recipient, please notify the sender immediately and then delete the 
email and any attachments. You should not disclose, copy or take any action in reliance on this 
transmission. You may report the matter by contacting us via our UK Contacts or US 
Contacts pages (accessed by clicking on the appropriate link). 
 
Please ensure you have adequate malware protection before you open or detach any 
attachments or links from this transmission. National Grid plc and each of its direct and indirect 
affiliates, wherever organized or operating, shall have no liability for any malware, viruses, or other 
harmful code, or for loss, damage, disruption, or expense arising from or in connection with the 
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same. 
 
An email reply to this address may be subject to monitoring for operational reasons or lawful 
business practices – for more information on how we process your personal data please see our 
UK Privacy Notice (for UK individuals) or US Privacy Notice (for US individuals). 

https://www.nationalgrid.com/privacy-policy
https://www.nationalgridus.com/our-company/privacy-notice

